SOP FOR CUSTOMER FEEDBACK FORM

MANUAL 1: CARA BUKA FEEDBACK FORM

1. Buka website www.curiospa.com dan klik Contact us-> Social Media.
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2. Turun kebawah dan klik “Curio Spa Feedback”.
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3. Minta customer isi feedback form.

CURIO SPA FEEDBACK FORM 2018

Feet & Nails Champion

Name *

4. Minta customer tunjuk feedback form yang telah selesai seperti gambar dibawah.

CURIO SPA FEEDBACK FORM 2018

Your respond has been recorded. Thank you.

Submit another response

**Berikan voucher kepada customer yang telah selesai mengisi feedback form.



MANUAL 2: CARA LIHAT RINGKASAN FEEDBACK FORM YANG TELAH DI ISl
OLEH CUSTOMER

1. Buka google. Taip https://accounts.google.com. Tulis email and password. Klik
“Next”.
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2. Klik Drive.

Google (2] o
Google Account

Account Search Maps
G ™M PA' =

> a

L:0a
QO Vi@
'S

YouTube News
Welcome, Aishah Tun A Manan
Control, protect, and secure your account, all in one plac &
Your Google Account gives you quick access to settings and tools that let you safeguard your data, protect your privacy, and decide how your if . Contacts orve
Google services work better for you.
m ® & X
@ Sign-in & security > « Personal info & privacy > £ Account prefer  Cakndar  Googles  Tansiae

-

Control your password and Google Account Manage your visibility settings and the data we use Adjust account settings, like |

access. to personalize your experience. languages, & storage optians. b
Signing in to Google Your personal info Payments
More
Device activity & security events Contacts Purchases, subscriptions & re
Apps with account access Manage your Google activity Language & Input Tools

Ad Settings Accessibility .



https://accounts.google.com/

3. Klik “CURIO SPA FEEDBACK”.
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QUESTIONS RESPONSES

Dear customer,
Fael free to give feedback for our review. Thank you.
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5. Disini, anda boleh lihat ringkasan feedback daripada customer.
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730 responses

SUMMARY INDIVIDUAL Accepting responses Wil

Name

728 responses

Amirah (6) =
Nurul ain (6) ﬂ
Zarina (4)

Nur aqjiah (4)

Khairunnisa (4)

Nur atigah (4)

Liyana (3)

Norhayati (3)

Athirah (3)

Siti zaharah (3)

Nurul amirah (3) (7}




